
Digital Communications Manager
ORGANIZATION VISION: Our community’s power will be nurtured through revolutionary love
to create confident and fulfilled individuals so that they may reach their highest aspirations.

ORGANIZATION MISSION: Poder NC Action is a 501c4 nonprofit organization that builds
people power in North Carolina’s growing Latinx community—through traditional community
organizing and innovative technologies—by investing in leadership development educating
the public about issues and elections, and intentional base-building for long-term movement
wins.

OUR PRINCIPLES: Poder NC is inspired by Mijente and their orientation towards “our people.”
We share this groundedness which was the result of tireless liberation work between queer
Black women and queer Latinas. Thanks to their work, we too can echo our principles as being
fiercely pro-Black, pro-Latinx, pro-LGBTQ, and pro-Choice.   

ABOUT THE POSITION

The Digital Communications Manager is a creative and natural storyteller who can share the
first-hand experiences of our gente in North Carolina. They will use digital media to build
people power for our community and deepen engagement among our audiences. They will
work closely with the Communications Director to develop digital strategies that support and
further our Organizing, Cultural, and Civic Engagement efforts. This position will also be an
essential thought partner in our organization’s narrative-building strategy.

Poder NC Action seeks a well-organized self-starter and collaborator to join our team as Digital
Communications Manager. This is a full-time, exempt position for an individual who loves our
gente fiercely and is committed to building Latinx civic and people power in North Carolina.
Poder’s base is young Latinxs and their peers, and many of our members are in rural North
Carolina. This position reports to the Communications Director.

Scope and Impact
The Digital Communications Manager will have a passion and commitment for Poder NC’s
mission and its work. They will be responsible for developing, implementing, and managing
Poder’s overall social media strategy and digital content. They will work closely with the
communications team and collaborate across departments to plan and implement multimedia
digital campaigns and strategies to promote our body of work. The Digital Communications
Manager is a wiz on different digital media platforms and is not afraid to adapt to new online
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trends and changes. They will understand how this role contributes to our overall mission,
drawing inspiration from the community, both within and outside the organization. The Digital
Communications Manager will be an inspiring and empathic individual of unquestioned
integrity, ethics, and values, treating others with respect. They are also willing to dive into the
work while training up and are comfortable asking questions about what they don’t know.

Essential Duties and Responsibilities:
● Develop and implement strategies for our digital channels, including but not limited to

social media, website, and email;
● Manage an editorial process and calendar for digital content that breaks through to new

audiences and leads the conversation around our issues in North Carolina;
● Working with all Poder teams to develop digital content and strategies that support the

organization’s organizing, cultural, political, and policy priorities;
● Grow and engage Poder’s digital audiences by understanding metrics that matter and

how to improve them: reaching new audiences, getting them excited about Poder’s
work, and converting them to active members and volunteers;

● Create, curate, publish and manage all published content across all digital platforms;
● Develop weekly content that is informative, appealing, and on-brand, and oversee live

content creation and amplification in high leverage moments (i.e., live-tweeting debates,
forums, and hearings);

● Conceptualize, design, and create creative (images, gifs, short clips, videos) for all our
digital channels (social, website, email, etc.), as well as draft design briefs;

● Track and measure the success of social media campaigns, and optimize content and
drive social strategy based on its performance;

● Create weekly metric reports, including analysis on post performance, audience growth,
and engagement;

● Use social listening tools to deepen engagement with our audiences and to monitor and
track online conversations about the organization and our work;

● Executing A/B testing plans to optimize campaigns and inspire more people to deepen
their engagement with our movement;

● Monitor news outlets and social media throughout each day for breaking news to
develop and post rapid response content;

● Act as media point of contact for assigned issues, managing and cultivating press
relationships.

Required Qualifications

Experience and Skills:
● 3-5 years of relevant experience working in social media management, digital

communications, marketing, journalism, digital media, or equivalent field.
● Minimum of three years’ experience specifically focused on social media, digital

communications, and technology; experience with marketing and/or advocacy a plus;
● Experience setting high-level social media strategies and managing workflows, budgets,

and calendars;
● Deep understanding of digital engagement and proven ability to create content that

drives conversations, audience growth, and awareness;
● Ability to capture and track analytics and use them to shape strategy;
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● Mastery of social media platforms, including but not limited to Facebook, Twitter,
Instagram, and TikTok, as well as social media management platforms like Sprout
Social;

● Excellent writing skills, especially in translating long-form narratives into shorter,
impactful pieces of storytelling. A sense of humor, spontaneity, and creativity is a must;

● Experience producing content for a variety of platforms and formats, including videos,
podcasts, articles, blog posts, web pages, and social media;

● Graphic design skills - adept at Adobe Creative Suite or other visual design/creative
production programs;

● Demonstrates an awareness and sensitivity to the needs and concerns of individuals
from diverse cultures, backgrounds, and orientations;

Nice-to-Have Qualifications:
● Solid knowledge of marketing and website analytics tools (e.g., Google Analytics,

Google Ads, Facebook Pixel, Facebook, Instagram, Twitter, etc.);
● Experience developing and successfully running paid digital placement and social

media programs;
● Video and audio editing skills;
● Fluency in both English and Spanish.

Approach:
● Commitment to Poder NC Action’s Mission, Vision, and Principles; deep and

demonstrated commitment to dismantling systems of inequity based on race, class,
gender identity, sexual orientation, and citizenship.

● Direct communicator and chisme disruptor: you must be willing to have challenging
conversations that lead to growth and offer direct feedback to your teammates and
partners; this is an essential part of Poder NC's team culture.

● An exceptional listener; a strategic, collaborative, and imaginative problem-solver in all
situations, especially the difficult ones.

● Highly relational, with a strong belief in the importance of relationship-building for
success, both internally and externally.

● Demonstrated ability to be flexible with changing priorities, rapid response situations,
and communicate clearly about deadlines and projects.

● Ability to work in deep collaboration with teams and use direct communication to
express needs.

● Willing to fail, distill the lesson of that failure to improve and grow.
● Strong sense of organization and time management skills: must be responsive, pay

attention to detail, and prioritize and meet tight deadlines.
● Strong project management skills with the willingness to work in a fast-paced

environment managing multiple projects simultaneously and during election season,
juggling competing priorities under pressure.

● Is a truth-teller, is willing to take measured risks, including vulnerability.
● Willingness to work non-standard hours, including weekends, and travel extensively

within North Carolina when required.

Working Conditions

The physical demands described here represent those that an employee must meet to
successfully perform the position’s essential functions. Reasonable accommodations may be
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made to enable individuals with disabilities to perform the essential functions.
● Primarily works in an office environment with a desk, chair, and quality lighting;
● Due to COVID, the Poder NC Action team is currently working remotely. This role is

currently fully remote working on US Eastern Time and will be based in the Triangle
area when we return to our offices (date TBD);

Limitations and Disclaimer

The above position description is meant to describe the general nature and level of work being
performed. It is not intended to be an exhaustive list of all responsibilities, duties, and skills
required for the position.

All job requirements are subject to possible modification to reasonably accommodate
individuals with disabilities. Some requirements may exclude individuals who pose a direct
threat or significant risk to the health and safety of themselves or other employees.

This position description in no way states or implies that these are the only duties to be
performed by the employee occupying this position. Employees will be required to follow any
other job-related instructions and to perform other job-related duties requested by their
supervisor in compliance with Federal and State Laws.

Requirements are representative of minimum levels of knowledge, skills, and/or abilities. To
perform this position successfully, the employee must possess the abilities or aptitudes to
perform each duty proficiently to perform this position successfully. Continued employment
remains on an "at-will" basis.

To Apply

This is a full-time, non-exempt, permanent position. Poder NC is located in Raleigh, NC;
remote work is an option, with occasional travel about once per month, at the organization’s
expense.Email resume, cover letter, and creative samples to info@podernc.org with Digital
Communications Manager in the subject. We will accept resumes and cover letters on a rolling
basis until the position is filled.

Poder NC Action is an equal opportunity employer. We encourage applications from all
qualified individuals without regard to race, color, religion, gender, sexual orientation, gender
identity or expression, age, national origin, marital status, citizenship, disability, and veteran
status. A felony conviction will not necessarily bar an applicant from employment.

Salary is $55K - $65K, depending on experience. Poder NC has a salary scale that
considers experience. We are happy to invest in new talent, and they will be on the lower end
of the salary scale, while a senior-level experienced applicant will be on the higher end.
Benefits package includes: technology package, 100% health and dental insurance coverage
for employees and 50% for their dependents and option to join a 401K plan.

###

____________________________________     ____________________________________
Hired Employee Signature Poder NC Executive Director Signature
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_______________________________________ ________________________________________
Printed Name Printed Name

_______________________________________ ________________________________________
Date                                                                            Date
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